Canadian Society of Hospital Pharmacists – British Columbia Branch

Undergraduate Pharmacy 
Student Mentorship Program
ABSTRACT

This program is designed to increase student awareness of many aspects of hospital pharmacy practice including the roles of the pharmacist, the pharmacy technician, the medication distribution system, clinical pharmacists, clinical researchers, and pharmacy administrators.  This will be achieved by pairing up pharmacy students and mentors during an initial meeting at the beginning of the academic year. After the matching process, both mentor and the student can schedule subsequent hospital visitations based on their own agenda. Importantly, there should be a job shadowing session where the student can be exposed to the daily activities of the pharmacist. These sessions should not be onerous on the pharmacist mentor, who should be able to complete his or her scheduled activities while paired up with the student. These sessions will last from a half-day to a week per year, depending on the availability of the mentor and student. The focus of the hospital visitation should be tailored towards activities that meet the goals of the students at their point in the program. 

VISITATION

· To be scheduled by the mentor and the pharmacy student based on mutual availability

· Student must arrange own transportation to the hospital site

· The following three forms must be signed before the start of the visitation and be forwarded to the site director to keep on file.

Etiquettes and Rules Form

Confidentiality Form / Statement of Understanding
Pharmacy Registrant Confidentiality Undertaking 

· Student can choose to gain some practical experience by doing hands on work

· Recommended duration and guidelines are listed below by student year. These are only guidelines and suggestions for this activity. The participants can choose to go beyond the scope of this program upon discussion with the mentor.

PHARMACY YEAR I

Focus: Dispensary pharmacy

Mentors: Dispensary pharmacists

Duration: Depends on Pharmacist and student availability
Suggested activities: 

· Introduce student to staff members

· Provide a brief tour of the dispensar
· Introduce the student to the medication distribution system 

· Provide and overview on how to read medication orders

· Describe the role of pharmacy technicians and pharmacists

· Demonstrate the IV admixture and TPN compounding areas

· Describe how medications are delivered to the wards

· Introduce the student to the role of the clinical pharmacist (ie. Get a chance to talk to a clinical pharmacist and ask them questions)

PHARMACY YEAR II

Focus: Clinical Pharmacy and the wards

Mentors: Clinical Pharmacists

Duration: Depends on Pharmacist and student availability
Suggested activities:

· Introduce student to staff members

· Provide a brief tour of the patient care area

· Introduce the student to the role of clinical pharmacist

· Describe the SOAP, PWDT, or any other patient work up tools used

· Introduce the student to medical/pharmaceutical informatics 

· Observe pharmacist interviews with patients and medication counseling

· Observe interactions between the pharmacist and other members of the health care team

· Introduce the student to the role of other members of the health care team

Review Pharmacy year I guidelines if applicable

PHARMACY YEAR III

Focus: Residency

Mentors: Residents or Clinical pharmacists

Duration: Depends on Pharmacist and student availability
Suggested activities:

· Introduce student to staff members

· Provide a brief overview of the hospital pharmacy residency program

· Observe patient care rounds with the health care team

· Have the student attend any pharmacy resident presentations

· Provide an overview of lab value analysis

· Introduce the student to application of pharmacokinetic principles

· Introduce the student to the principles of evidence-based medicine (EBM), and literature retrieval and evaluation 

· Apply the SOAP, PWDT, or any other patient work up tools used

· As an optional activity to be considered, observation of medical procedures, surgeries or laboratory analyses can be scheduled (on availability and convenience basis)

· Review Pharmacy year II guidelines if applicable

PHARMACY YEAR IV

Focus: Clinical Specialists or Clinical Pharmacists with a specialty

Mentors: Clinical Pharmacists with a specialty, including Clinical Pharmacy Specialists, 

   Pharmacotherapeutic Specialists, and Clinical Specialists

Duration: Depends on Pharmacist and student availability
Suggested activities:

· Introduce student to staff members

· Introduce student to the role of specialized pharmacists

· Introduce student to the role of advanced practitioners

· Observe daily duties of clinical pharmacists

· Participate in patient workups

· Discuss the pharmaceutical care process, focusing on evaluating alternatives and outlining a treatment and monitoring plan 

· Have the student attend any seminars or lectures

· Review Pharmacy year III guidelines if applicable

ETIQUETTES and RULES

· Participants must respect the confidentiality of this program and will not discuss patients with other people.

· Participants will not go to restricted areas and perform any duties without the mentors consent.

· Participants are not allowed to disrupt activities of other health care professionals.

· Participants and mentors must respect one another.

· Participants have the right to refuse to do activities that they feel uncomfortable undertaking.

· Any complaints must be directed to the program coordinator where he will determine what actions shall be taken.

· Any person who is found not following with the items mentioned above can be expelled from this program and not allowed to come back.

I have read the rules and guidelines for this program and am willing to follow them. I understand that if one of the rules is broken, disciplinary actions can be taken.

DATE:__________________________




STUDENT:______________________________________

MENTOR:_______________________________________

CONFIDENTIALITY FORM

and

STATEMENT OF UNDERSTANDING

I ____________________________ acknowledge that I have read and understand the CSHP Mentorship Program policy on confidentiality.  I understand that all staff, patient/
resident/client information to which I may have access to or learn about through my employment is confidential and is not to be disclosed to anyone in any manner except as authorized in hospital policy.  Such information is not to be altered, copied, transmitted,
interfered with, destroyed, or taken except upon authorization and in accordance with established policy.

I agree to adhere to all policies and procedures issued by the pharmacy manager or pharmacist, consistent with legislation, policies, procedures and standards issued by the College of Pharmacists of British Columbia, related to the confidentiality, privacy and security of the patient or clinical information contained in the Pharmanet database and the in-pharmacy computer database.

I understand that compliance with confidentiality is a condition of my continued privileged status and that failure to comply may result in immediate dismissal or withdrawal of privileges, in addition to legal action by the CSHP and the immediate Hospital site.

Witnessed by _____________________________

Date ___________________

Please print

Student: _________________________________

Date: ___________________




Please print

______________________________
___________________________________

Signature of mentor




Signature of Student
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In this agreement the term "Registrant” means a student or qualifying
Pharmacy Ope

candidate registered under the Pharmacisis
trants.

ons and Drug Scheduling and its bylaws, and includes former

1 . Manager of
First Name (please prit) Middle Inital(s) Last Name
Pharmacy Name Phamacare Code
Pharmacy Address City/Province Postal Code
hereby authorize Registrant o access the PharmaNet clinical and

patient database through my in-pharmacy computer system. on the fallowing terms and conditions

1. The Registrant will not access or use any clinical or patient information in the PharmaNet database or
the in-pharmacy computer database for any purpose other than those authorized by the Pharmacists
Pharmacy Operations and Drug Scheduling Act and its bylaws, and will do so only while acting under
the direction and direct supervision of a pharmacist

2. The Registrant agrees to treat as confidential all information referred to in paragraph (1) and will not
participate in or permit, the unauthorized release, publication or disclosure of the said information to
any person, corporation or other entity under any cireumstances except as authorized by the
Pharmacists, Pharmacy Operations and Drug Scheduling Act and its bylaws.

3. The Registrant agrees at all times to treat as confidential all information relating to the security and
management of PharmaNet and the in-pharmacy computer system

4. The Registrant agrees to be bound by the provisions of this agreement and will continue to do so
following termination of practical training in the pharmacy for any reason

s The Re;
owner, consistent with legislation. policies. procedures and standards issued by the College of
Pharmacists of British Columbia or the Province of British Columbia, related to the confidentiality.
privacy and seeurity of the patient or to clinical information contained in the PharmaNet and the in-

cistrant agy

s to adhere o all policies and procedures issued by the pharmacy manager and/or

pharmacy computer database

Signed at this day of. 20

Pharmacy Manager's Signature Registrant's Signature

Original: - Pharmacy Manager
Copy:  Registrant

Manager’s Copy to be Retained in the Pharmacy Accessible to the College Representative





